NRS Case Management Services:

For Catastrophic and Serious Non-CAT Injuries

Nothing prepares you for being seriously injured in a car accident and having to relearn or find
new ways to do everyday things — like managing your self-care and household chores, getting
around, communicating effectively and successfully returning to caregiving, work, academic

and leisure activities.

Our qualified Adult and Pediatric Case Managers/Case Coordinators are here to help —

through every stage of your recovery.

How is Case Management different in the case of
CATASTROPHIC versus SERIOUS NON-CAT injuries?

If your injuries have been deemed CATASTROPHIC:

¢ You are eligible for up to $1,000,000 in med/rehab
and attendant care funds, and access to a Case
Manager to coordinate your rehab program.

If your injuries are serious but not deemed
CATASTROPHIC:

* You are eligible for up to $65,000 in med/rehab and
attendant care funds, and you are NOT eligible for
Case Management Services.

e However, at NRS, we will assign a therapist to be your
Case Coordinator.

e Most insurers will approve this, recognizing how vital
this is to your recovery and the cost effectiveness
of this model.

o Life Skills, Academic
and Job Coaching
e Neuropsychology
e Attendant Care Assessments
e Capacity Assessments
o Life Care Plans
Funding sources:
e Auto and Extended
Health Insurance
* \WSIB e Blue Cross e Private
Area served: Ontario

Services offered:

e Case Management

o Physiotherapy

e Occupational Therapy

e Social Work

e Certified Child Life Services

e Psychology

e Speech and Language Therapy

e Dietary Counselling

e Equipment and Adaptive
Technology (selection and training)

How can a Case Manager/Case Coordinator help?

Your Case Manager/Case Coordinator will:

* Develop a comprehensive medical, rehab and support
plan (this will be in the form of a Discharge Plan if you
are still in hospital)

e Help you choose your treatment team.

e Ensure effective communication between you, your
family and all the individuals who are supporting
you in your recovery — including therapists, doctors,
teachers, employers, lawyers and funding sources.

* Monitor your progress and address new needs as
they arise.

¢ Help you navigate the complex medical/legal system.

NRS has been providing home, work, school and clinic based rehabilitation services to adults
and children with brain injuries, spinal cord injuries, orthopaedic injuries, burns, amputations,
psychological/psychiatric disorders and other complex injuries for over 30 years.

We have helped thousands of people to successfully rebuild their lives.

We are here to help

Learn more about us, visit neurorehab.ca,
call 416-66-REHAB or email intake@neurorehab.ca
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